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Complaints Procedure Update

CENTERS:

Fortrade Ltd.,

Fortrade Canada Limited., has updated the Complaints Procedure policy for clients under “;;Ca:e'g:;::eéjvl;;égam
CySEC regulation, effective: 12 October 2022. Authorised and regulated in UK
by the Financial Conduct
. Authority (FCA),
U pd ate d eta | | S. Fortrade Canada Limited,
. . .. . 1200 Waterfront Centre, 200
The link to the IIROC website has been updated to https://www.iiroc.ca/investors/how-make- Burrard Street, P.0. Box 48600,
. Vancouver BC V7X 1T2, Canada.
com Ialnt' Regulated by the Investment

Industry Regulatory

Organization of Canada (IIROC)
and a member of the Canadian
Investor Protection Fund (CIPF).

Click here to review the updated Complaints Procedure policy in full.

If you have any questions about this or need assistance with your account, please speak to your
Fort Securities Australia Pty Ltd.

representatlve or contact us. (T/A Fortrade Australia), Level 5,
20 Bond Street, Sydney NSW
2000.

Licensed and regulated by the
Australian Securities and
Investments Commission (ASIC)

See you online,

The Fortrade Team Fortrade Cyprus Ltd.,
office 504, 79 Athinon Street

3040 Limassol, Cyprus.
Regulated and supervised by the
Cyprus Securities and Exchange
Commission (CySEC) with

LLC Fort Securities BLR,

144 Mayakovsky St., 220028,
Minsk, Republic of Belarus.
Authorised and regulated in
Belarus by the National Bank of
the Republic of Belarus (NBRB),

Fortrade Mauritius Ltd.

The Cyberati Lounge, Ground
Floor, The Catalyst, Silicon
Avenue, 40 Cybercity, 72201
Ebene, Republic of Mauritius.
Authorised and regulated by
Financial Services Commission,
Mauritius (FSC), SEC-2.1B
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https://www.fortrade.com/updates-and-notifications/
https://www.iiroc.ca/investors/how-make-complaint
https://www.iiroc.ca/investors/how-make-complaint
https://www.fortrade.com/wp-content/uploads/legal/IIROC/Complaints_Procedure.pdf
https://register.fca.org.uk/s/firm?id=001b000000NMdUwAAL
https://www.iiroc.ca/investors/choosing-investment-advisor/dealers-we-regulate/fortrade-canada-limited
https://connectonline.asic.gov.au/RegistrySearch/faces/landing/panelSearch.jspx?searchText=614683831&searchType=OrgAndBusNm&_adf.ctrl-state=1cbmeylzw8_15
https://connectonline.asic.gov.au/RegistrySearch/faces/landing/panelSearch.jspx?searchText=614683831&searchType=OrgAndBusNm&_adf.ctrl-state=1cbmeylzw8_15
https://www.cysec.gov.cy/en-GB/entities/investment-firms/cypriot/86639/
https://www.cysec.gov.cy/en-GB/entities/investment-firms/cypriot/86639/
https://www.nbrb.by/engl/finsector/forex/register
https://www.fscmauritius.org/en/supervision/register-of-licensees/register-of-licensees-details?licence_no=GB21026472&key=&cat=_GB&code=
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Fortrade Cyprus Ltd. under CySEC regulation | Risk Warning and Disclaimer

CFDs are complex and highly speculative instruments, which come with a high risk of losing money rapidly due to leverage. You should consider
whether you understand how CFDs work and whether you can afford to take the high risk of losing all your invested capital. Be Aware: You
can lose all, but not more than the balance of your Trading Account. 84% of retail investor accounts lose money when trading CFDs with this
provider. These products may not be suitable for all clients, therefore ensure, that you understand the risks and seek independent advice.
Should you proceed with investment in CFDs on virtual currencies, please note, that the values are highly volatile and may result in a significant
loss for a short period of time. This material does not constitute an offer of, or solicitation for, a transaction in any financial instrument.
Fortrade accepts no responsibility for any use that may be made of the information and for any consequences that result. No representation
or warranty is given as to the accuracy or completeness of this information, consequently any person acting on it does so entirely at their own
risk. The information on this site is not directed at residents of the United States or Belgium and is not intended for distribution to, or use by,
any person in any country or jurisdiction where such distribution or use would be contrary to local law or regulation. Risk warning Privacy
policy
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https://www.fortrade.com/wp-content/uploads/legal/CySEC/Risk_Disclosure.pdf
https://www.fortrade.com/wp-content/uploads/legal/CySEC/Privacy_Policy.pdf
https://www.fortrade.com/wp-content/uploads/legal/CySEC/Privacy_Policy.pdf

