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Complaints Procedure Update

Fortrade Limited., has updated its Complaints Procedure Policy for clients under FCA
regulation and in accordance with section 20 of the “General Terms” in the Terms and
Conditions hereby gives notice of such update, effective: 21 June 2023.

Update details:
The following was added to the Complaints Procedure document:

Financial Ombudsman Service [FOS)
The Financial Ombudsman Service acts as an impartial adjudicator in the resolution of disputes and complaints with
financial services firms in the UK. The service is completely free of charge.

Contact details for the FOS5 are as follows:
The Financial Ombudsman Service,
Exchange Tower,
London E14 95R.
Telephone: 08000 234 567

You can access the FOS website at http://www.financial-ombudsman.org.uk/ or contact them via email.
¥ou can also access a copy of the FOS explanatory leaflet at the following link: https://www. financial-
ombudsman.org.uk/publications/ordering-leaflet/leafliet

If you have any questions about this or need assistance with your account, please speak to your
representative or contact us here and thank you for choosing Fortrade.

See you online,

The Fortrade Team
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CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. 80% of retail investor accounts lose money
when trading CFDs with this provider. You should consider whether you understand how CFDs work and whether you can afford to take the
high risk of losing your money. Be Aware: You can lose all, but not more than the balance of your Trading Account. These products may not
be suitable for all clients therefore ensure you understand the risks and seek independent advice. This material does not constitute an offer
of, or solicitation for, a transaction in any financial instrument. Fortrade accepts no responsibility for any use that may be made of the
information and for any consequences that result. No representation or warranty is given as to the accuracy or completeness of this
information, consequently any person acting on it does so entirely at their own risk. The information on this site is not directed at residents
of the United States or Belgium and is not intended for distribution to, or use by, any person in any country or jurisdiction where such

distribution or use would be contrary to local law or regulation.
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